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ORGANIZATIONAL CLIMATE AND ORGANIZATION SUPPORT AFFECTING
THE QUALITY OF WORK LIFE OF PUBLIC HEALTH OFFICERS
AT HEALTH PROMOTING HOSPITAL, UDON THANI PROVINCE

Kittipong buatik, M.P.H.*

ABSTRACT

This is a cross-sectional descriptive research aimed to study organizational climate and
organization support affecting the quality of work life of public health officers at sub-district
health promoting hospital, Udonthani province. The population was 910 public health officers
at sub- district health promoting hospital in Udonthani province, randomly selected by
systematic random sampling got 264 people. Data was collected between June 5 to June 30,
2023 by questionnaire which was examined and verified by the three experts for content validity
and items objective congruence all item was more than 0.50 and Cronbach's Alpha Coefficient
was at 0.99. In-depth interview used to qualitative data by in-depth interview guidelines. Data
analysis was performed by descriptive statistics and inferential statistics by determining the level
of statistical significance at the level of 0.05.

The results showed that the level of organizational climate, organizational support and
quality of working life of public health officers at sub- district health promoting hospitals
in Udonthani province were found at high level with average 4.11 (S.D.=0.51), 3.97 (5.D.=0.52)
and 3.91(S.D.=0.50), respectively. Organizational climate and organization support had high level
of relationship with the quality of work life of public health officers at sub-district health
promoting hospitals in Udonthani province with statistical significance (r=0.740, p-value<0.001,
r=0.810, p-value<0.001, respectively). Additionally, there were five variables, i.e.; organization
support in management, man power, technology, organizational climate in identity and money
could predicted the quality of working life of public health officers at sub-district health
promoting hospitals in Udonthani province at 6.84 percentage. (R°adj=0.684, p-value<0.001).

Suggestion: Operations should be structured. Personnel management that is clear. Have
control directed, performance tracking, as well as planning and appropriate budget selection for
user in operations of the agency. Provide adequate support for efficient work according to the

objectives of the organization.

Keywords: Organizational climate, Organizational support, quality of working life.

* The office of Prachaksinlapakhom district Public Health,Udonthani province
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6. AAMUTALLEY 3.95 0.62 110
7. IRAMUSURAYOU 4.18 0.57 1N




A15797 1 ALY @I ULNIATFIULAENITLUANAUTIHINIABIANITVBAI ML

anssauguiufUanululsmenuaduaiuguaindiva Ymingassiil (sie)

ARUTIVINADIANTS Mean S.D. ulama
8. finmnudsdlunsenduay 3.94 0.61 1N
9. JAnslisneda 3.94 0.66 ety
AN 4.11 0.51 1N

3. sydumsafuayuInesdmsveaimthitanssuauiufiRelulsmweuiadaadugunin
fua Smingnssnil wuin lunmsungusegisegluseduan auedewindu 3.97 (5.0.20.52) Fuile
flansansiesnunuin nndusglusesuann Tnensatuayuainesdnissunsusmsinnisileede
1nfign Adeiiy 4.02 (5.0.=0.60) Fo4adNIAe MIATUALLIINDIANITILIUY TN Flade
Wiy 4.01(5.D.=0.60) drusnuiifanadetesiigaie msatuayuanesdnssuiaggunsal Aade
WA 3.91 (5.0.=0.61) FesasuTAe Msatiuayuanesanissumalulad Alademindy 3.92

S.D.=0.63) FLARISIYALLDYAIUNITIN 2

M13799 2 Aade @lguuunIgIu LarnTUaNaN SEUALLAINGIANSVDUIIMINT

anssauguiufUanululsmenuaduasuguainsiva Ymingassiil

NANTAUUAYUIINDIANT Mean S.D. udawa

1. NIaUALUAINGIANITAIUYAAINT 3.95 0.59 1N
2. MIFAUUAYUIINBIANITATUIUUTEU 4.01 0.60 1N
3. Myatuanuanesinsiuianaunsal 3.91 0.61 1N
4. MIATUAYUINBIANITAIUNITUIITIANIS 4.02 0.60 1N
5. MIAUUAYUIINDIANTITAIWLIAT 3.97 0.54 1N
6. MIatUALUIINBIANTINUNALLLAE 3.92 0.63 1N

ANTW 3.97 0.52 Tl

4. seRuRUA IR T uve s ias suguiiu foRnululsmeuadaaiuguam
fua Samingassnil wudt Tunmungusegseglussdusnnaadewintu 3.97 (5.0.0.52) Faile
finnsansesunuin yadusgluseiuinn lnsguam@innsihausuaufsideuasndulsy
Towtsodsnuiidniadounniign Aadowinfud.o6 (5.0.20.59) sesawnie AunmFIanisviausy
UszrSulngluosdnng Anadewindiua.o5 (5.0.=0.61) drusnudifidindsfosiianio aunmTinnis
yhamsnunslidsmeuunuiifiosmeuare fisssy Aadoitiu 3.60 (S.0.=0.68) 593a31AD AAAIN
FAnnsirufiuanuimtinazausiuaduau diedewinfu 3.81 (5.0.20.60) figaziden

Tumns1an 3



A13199 3 31U Feuae Aady @IlswInTIULaENISWUANARMNINTINNITYINNUYDS

W nihfanssagunuiiaululsmenuiadaauguaimeiua Jwingnssiil

AMNINTIANITVINGIUAIUGAINY) Mean S.D. wlawa

1. frunslivdsmeuunuiliisswouasefssu 3.60 0.68 el
2. frudanndeniiUaonsiouardaaiuauain 3.90 0.58 Gl
3. fhumufamthuagaasiuadluany 3.81 0.60 el
4. ulen1alumsiuUnANuEINTaYDIRLeY 3.94 0.61 el
5. AUNITYININTNNAIANYTENNTYINNUTINAY 4.03 0.56 1
6. iuuszasulaglussdnig 4.05 0.61 1N
7. AuANNANAATEIIIThBUiUTInd LR 3.92 0.57 Gl
8. suanuitesuanfuuse Tevisodsay 4.06 0.59 1N

ANTY 3.91 0.50 k)

5. UT381NIABIANITLAZNTATUALUIINBIANITNTAUFURUSTUA N NTTIAN T UYeN
Wnhfansisaguivfianululsmeiuaduaiuguaindiva Ymingassidl

[y

5.1 USSINABIANIT WUTIAMTINUTTEINIARIANTHANUAUTUSSEAUgeiuamnMTINNg
yhauvesdimihiasisuguiujiaaululsmeuadaaiugunmdiva egreiidedifymeada
(r=0.740, p-value<0.001) #IUUTIEINIABIANITINEAIUNUIN NnFudauduiusseauUunansi
AuANTInmsviauend vt iasisuavivjsacnululsmevadaaiuguaindiva damda
9n 3511 agaiidedAynisadialaun dRlaseasneesAnis (r=0.554, p-value<0.001) HfnNBUEY
(r=0.587, P-value<0.001) fiimandusunilsduidoaiu (1=0.627, p-value<0.001) As1ATFIY
N13AHuY (r=0.628,p-value<0.001) fAnTsatiuayy (r=0.672, p-value<0.001) dRA1UTALES
(r=0.602, p-value<0.001) iFAANTUHATOU ( r=0.670, p-value<0.001) fReudessdunsaduny

(r=0.638,p-value<0.001) waziian1sls1eia (r=0.655, p-value<0.001) fasvazidenlumnisng 4

A15197 4 duUszansanduiusveaiesduseninausseInNIAeIAn1sSAUANAINIIANITIIUYS

Wi ianssaavnufianululsmeruaduasuaunmeiua Samingnssiil

USTYINIABIANTS AMAINTIANTVNUY
SuUszavsavduiud  p-value FTAUANMNTUNUS
Yo
USFYINIABIANTS 0.740%** <0.001 GR
AAlATIE51909ANTS 0.554%** <0.001 Urunang
LR HRITL) 0.587%** <0.001 U1unang
ffemudusunduiontu 0.627*** <0.001 J1unang
1AN1R5FIUANTALTEUU 0.628%** <0.001 Uunang

Y

IRnsaduayu 0.672%** <0.001 Uunang
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M13199 4 duUszAnsanduiusve il sduTenInuIseINIABIANISAUAMAINTIANITYINIUY DY

Wnhfansisaguiuiianululsmeiuadaaiuguaindiva Ymingassiil (sie)

USTYINABIANS AMAINTIANTVNUY
fuUszansanduwud  p-value FEAUAMNTUNUS
YDINYSEY
ARAMUTALE S 0.602%** <0.001 J1unang
ARANSURATOU 0.670%** <0.001 J1uUnang
feudsslunmsaniuny 0.638*** <0.001 J1unand
dAnslisneda 0.655%** <0.001 Urunang

5.2 N3aUayEaINeIANIT WUIAINTINNTAadUaLUIINBIANTSHANUFIRUSTEAUgIiU

ANAINATIAN VIRV IS suguRUURululsaneviadaasuauaindiua damin

905511 egeiiddAgyn1eadia (r=0.810, p-value<0.001) d3UN1TATUAYUIINGIANITTIEATUNUIN

3

= v v 6 [ aa [

fauduiusseavasiuaunm@ianisiauvesadmtnasisaguijifaululsmeuiadaasy

Y 9

guAInsua 3aninenssnll egrslidedAgnisaialann Arusuyszunu (r=-0.717, p-value<0.001)

4 3

b4

AUNITUIMTIANT (r=0.768, p-value<0.001) Autian (r=0.725, p-value<0.001) hazdanudunus
seAvUuNaNfuAuAMAInN s wre s mtfias suavnuiienululsmeviadeasuaunimn
Aua Famingassill edrelideddgneadilann A1uuAaing (r=0.692, p-value<0.001) AuTan

gunsal (r=0.659, p-value<0.001) Aumalulad (r=0.694, p-value<0.001) Fawavdenlumsned 5

M13199 5 dudsAntanduiusveaiiesdu senianisaduayuainesdnisiuaun ndin v

'
a a wva

Yo minianssaugunuianululsmeiuaduasugunmeiuadmingnssii

N3ATUAYUIINGIANTT AMNINTINNTTINGU

o = l{ L L% o/ o s
Fuuseandandunus  p-value  sTAUANNENNUS

VBN THY
NSEUUAYUIINGIANTS 0.810%* <0.001 GN
AUYAAINT 0692+ <0.001 Uunang
AUIUUTEU 0.717% <0.001 GR
auTangunsal 0.659%* <0.001 Uunans
AU 0.768*** <0.001 GR
Aunalulad 0.725%x* <0.001 GR
AUNITUIMNTIANTS 0694 <0.001 Urunang

6. UTTEINIABIANTTHALNITATUAYUIINGIANITNLNAADAMNAINTIANTTHNIUYD I NN

2N

anssauaunuUanululsmeruaduaSuaunimsiua Savrinansenil
gt

Welaldnsimseionnaendaduluutuneu (Stepwise Multiple Liner Regression

e

'
) a wa
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lulsangruradaaSuguaindiua Jamingnssill AoNITANUAYNIINDIANITATUNITUINITIANIS
(p-value<0.001) NM3aUAYUIMNBIANITAIUYAAINT (p-value=0.002) NIFATUAYUIINBIANITATY
wmealulad (p-value<0.001) ussemiaesdnsiiiaudusunisduiientu (p-value=0.002) uazn1s
aduayuaINeIANITAINIUUTENI ( p-value=0.013) lasddedrAgynisadnlusedu 0.05

fasazLdYn TunNs19n 6

M19199 6 AIETAILATIENNANDENVANKUUTUADUYDIAMAINTINNITVINUVBAIININT

'
I a wva

assauguiu UAnululsimenuiaduasuauninsiva Ymingassiil

fianys B Beta T P-value R R*  R2change
ﬂ’]iﬁﬁUﬂHu‘iﬂﬂ@ﬂﬁﬂﬂi 0.245 0.292 4596 <0.001 0.768 0.590 -
AUNITUIMITIANTT

mzaﬁfnayumnadﬁmi 0.150 0.176  3.170 0.002 0.802 0.644 0.054
AUYAAINT

mzaﬁfnayumnadﬁmi 0.162 0.203 3934 <0.001 0.819 0.670 0.026
Aunalulad

USTUINIADIANITHRAINY 0.120 0.150 3.199 0.002 0.826 0.682 0.012
Hudunilsdudientu

ﬂ’]iﬁﬁﬂﬂuu%’]ﬂ@ﬂﬁﬂ’]i 0.127  0.152  2.495 0.013 0.831 0.690 0.008

ANUIUUTELNN

ANASTi 0.688, F=77.059,P-value<0.001,R=0.831,R?-0.690, R%adj =0.684

WU MIwUINe 5 fuUs taua N15atuayuINeIAnITIUNITUINITINNIS Nsatuayuain
BIANITAIUYARINT N1satiuayUaINeIAnITAwnalulad usseniresdAnIstAnududunilduy

Wiy WagNTATuaLNINBIANITAUIVYUIENNN @1XNTONEINTAUAMNINTIANISYINUYBLIMEN

I a wva 5L

anssauguiu URnululsmenuaduasuauainsiva Samingassndl lasesas 68.4

anUsena
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D

JMINATFIU IINHANITANYINUIT UTTEINIABIANITAUANAINTIANITVIIUVDAI NN

[y

assuaunuianululsmeiunaduaiuguaindiva 3mingnssiil amsiungudiegsegluseeiu

1N ANAAULIAU 4.11 (S.D.=0.51) 1TU8991NUTTYINIFBIANISINARDDIANTT DT UFINAADY

o

U3mIMsinIsiaussenanalminn1su iRy imsnzusseiniaesdnisilunisiuiusseinie
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