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Factors Predicting Human Resource Management Affecting Quality Work Life of

Health Personnel in Community Hospitals Udon Thani Province
Pranudda Sakdirit, B.P.A.*

Abstract

Objectives: This research aims to study the factors predicting human resource
management effecting quality work life of health personnel in community hospitals
Udon Thani province.

Methods: The cross-sectional descriptive study, sample study of 246 personnel
in  community hospitals Udon Thani province. Data collected during August -
September 2022. The instruments used of the research was a questionnaire, including:
Personal characteristics, human resource management, quality work life. Data were
analyzed using percentage, mean, standard deviation, Mann - Whitney U Test and
multiple linear regression.

The results showed that difference between male and female, civil servants and
other personnel had the quality of work life was significantly different (P<0.0001).
Executives and Operators had the quality of working life was significantly different
(P=0.015). Overall human resource management at a high level (X 3.67+SD 0.98);
sorted by average from high to lowest, including performance appraisal, recruitment
and selection of personnel opportunities and career advancement in the agency,
training and personnel development award in terms of taking care of safety conditions,
personnel relations manpower planning and in terms of compensation and benefits.
Quality of working life of personnel overall of aspects were at a high level (X 3.75+SD
0.82), sorted by average from high to lowest, including development of individual
competence, social integration, social engagement and benefit, institutional
democracy, safe and healthy environment, job security and advancement, fair and
reasonable compensation and the balance between agency and personal life. Factors
predicted influence on quality of work life of health personnel overall statistically
significant at 59 .6 % (R%adj=0.596, p<0.0001), there were 3 factors out of a total 9
factors, namely human resource management, work experience and gender.

Conclusion: It shows that the overall human resource management had a high
level therefore could be the quality of work life of personnel had a high level. The
suggestion to the executives should give importance to human resource management

in all areas of work and inspire to increase the quality of life of personnel.

Keyword: Factors Predicted, Human Resource Management, Quality Work Life
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Uady B Std.Error t P-value
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R? = 0.601, R%qj = 0.596

* Significant<0.05 level, multiple linear regression
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