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The Development of Participatory Clinical Supervision Model of Critically Emergency

Obstetrics Nursing Care, UdonThani Hospital
Suwanna Natee, B.N.S.*

Abstract

The objective of this research and development was to develop and study the
effectiveness of the development of a clinical supervision model in critical obstetrics nursing
care at accident and emergency (AE) Department, Udon Thani hospital. The sample was 24
professional nurses acted as in charge. The research instrument was a model of clinical
supervision model critically emergency was developed, divided into 2 parts: 1) a
participatory model of Critically Emergency obstetrics nursing care was clinical supervision in
critically emergency obstetrics nursing care by using the coaching and mentoring process,
and 2) guidelines for implementation and assessment. The effectiveness of the supervision
model was assessed from the E-I clinical risk level, the supervisor's competency in
supervision skills and professional skills from work. The tools used in data collection were 4
parts: 1) general information 2) competency in clinical supervision skills in nursing team
leaders 3) competence in professional skills according to the standards of accident and
emergency patient services and 4) small group discussion with the in charge nurses in the
role of clinical supervisor. The tool's validity by IOC in the competency of clinical supervision
skills in nursing team nursing and the professional skills competence in the AE Patient
Service Standards were 0.88 and 0.90, and the reliability was 0.92 and 0.95 respectively. Data
were analyzed by descriptive statistics of frequency, percentage, mean, standard deviation,
nonparametric statistics wilcoxon match paired Sign rank test. This study conducted from
May to September 2021.

Results : 24 professional in charge nurses , mostly female 87.5%, mean age 35.25
years old (SD=8.04), 58.3% had been professional nurse position, mean experience time at
the emergency room 6.96 years (SD=5.78). The incidence clinical risk was 82 events and E-|
was 22 events with top 3 events were missed diagnosis and delayed diagnosis 36.36%,
followed by un-planed cardiopulmonary resuscitation 18.18% and nurses miscommunication
13.64%. Development of participatory clinical supervision model in critically obstetrics
patients, coaching and mentoring was applied, enhanced in charge nurses for the role of
clinical supervisors. Guidelines for implementation and assessment effectiveness of the
supervision model used the competence of clinical supervision skills on the role of clinical
supervisors and professional skills competence in accordance with the AE Patient Service
Standards 10 component of in charge nurses with overall mean score 61.04 (SD=6.99) and
84.37 (SD=9.24) respectively. The competency scores of professional nurses in terms of
clinical supervision skills for the overall leadership of the nursing operation team before and
after the development of Participatory clinical supervision model of critically emergency

obstetrics nursing Care, It was found that the differences were statistically significant (p-value



<0.001, 95%Cl=1.50 - 4.00). A small group discussion provided an opportunity for in charge
nurses to express their opinions, learn and share, take recommendations. All of them agree
that clinical supervision is important tools for consulting, monitoring and controlling the
quality of nursing care according with nursing standard.

After participatory clinical supervision model by coaching and mentoring process

was implemented for 6 months, 10 clinical risk had found but had no E-I risk level occurred.

Keyword: emergency clinical supervision, attitude towards supervision, clinical supervision
model

* Udon Thani Hospital
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sUwuuMsilmansadinnsneuagUlgingeaniduniegi-usnvwuuidiuniulsmeuiagassiil
Ui 4 diduwuuiiiiunsuSuussluld(Research a5 3: R3) Litedanadnsunnsgiu
nsilmAddunsneuliguieu-fiueieu 2564
gj ‘NI a a a a o 1
U 5 UseliuUseansnaagunalde uasimeuns
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Tgadfnssaun lown 91uiu Sesay Aledy dulsuuuuInsgiu kagadfuuuueunis
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WasuamzToi3esnside 1auil REC UDH 49/2566
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n19gf-usYlsng1uIaga sl lngdrsnadyriainudesiiindu Jeuussunu 2564 wu 82
¢ & a ) ° ¢ v ° v A )
wign13ed WWUAMNLESITEAU E-1 91U 22 winn1sel Segar 26.82 Fuunaudydninuideseiu
E-l @9l missed and delayed diagnosis 11n#dgn(508as 36.36) 589891178 un-planed
cardiopulmonary resuscitation HU38ld8TInNRRNEUTENINTBN1INTIISNY(Fe8ay 18.18)
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1) 5ﬂwmzﬁ"'siﬂsuaaﬂfjm§haem WYIUIBIYITNAINTNIT 24 518 drlugiinandg oy
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UftRnumthiduneuiarminingiosqniau 6.96 U (SD=5.78)

2) Ananansavinyensimanaddndeunumgdnaniseddn Msimuigleuung
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ANAUNNEGFA-UTIY /e Wilcoxon match paired Sign rank test

NNz 1stvan1eAaln nou ViGN 95%Cl of
AuEtiNUfUAnsweua X SD X SD P-value  Median
AZLUUTZAUAMNAINITOVBINGIUIAIBTIN  58.25 570 61.04 6.99 <0.001* 1.50 i3 4.00
Auinyenslimansaatnaug iy
UFURNIIneIuIa NI
AZLUUTZAUAMNAINITOVBINIVIAIBTN  80.08 7.23 84.48 9.24 <0.001* 2.50 £ 6.00

ANUTINYELTIYITNANULIATFIVITUUINS
AU INGARNIAUNNER-UTIY

*significant at 0.05 (Wilcoxon match paired Sign rank test)
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(7.35) nang
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N9 - 125 | 750 | 125 | 66.10 A
(9.24)
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training) Sumeudie lududeu (5.45)
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(9.24)

19 | mMsadeduiusnmuaznis nou - 167 | 750 | 83 | 64.40 A
Uszanuauiuiinanignan (5.60)
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qn@uﬁmmﬁmﬁuﬁuﬁﬂwuaz (7.21) | nan
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7 | Wnwglunislianuiuagnastv | reu 167 | 69.1 | 142 62-82 79.7 Uu
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5) Usgdnsammsidsuuuy aendainisiaiuisduuunisimanisadinnisnegiuia
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n1seAUTena
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26.82 WAN130l 3 @1AUKsn LakA missed diagnosis and delayed diagnosis Se8az 36.36 5898931
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nsmUFURUUNSTmAnseainuuuTdINTIN {ina fis neru1adIynrininsin
nszvrunsimanvuiuuguagnisidufiides dumanundnuvuaniudust nnsfidausaalunis
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ANAINTaTnYENsTmaneaddna g Aany foanisneauia Tuamsiuseauuiunans
(=61.04, SD=6.99) AUANNANNITATINYLTIVITNANLIATFINNUUINIH VB URMA NE1UIA
AN TAMLANTNTINYIRVINAILLIATFIVUUINTEUIBTINGARNEUN9ER-UT
% ¥4 10 BadUsENaY Aaun1siauIsUkuuMsiinanaadinnisneutagUieingnaniaunig
gA-u3nY lunmsiu szAuinweUunans (X=80.08, SD=7.23) LagnadnIsiauIFULUUA NG Y
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wuufidus Tngldnszurunisimawuutuuzuasnsduiiies waguumenini EEURTROw
Sawfvasutinuy uarsmufiRnumns) afeanuduiee Wela sulaligmaufoRaunsld
NITUIUNTHEIVIBMINLIATFIUNTSnwUsediunanising  Jefnmiuainnisaenuniseuluunum
Alwanepdiin Wilduiuus wasimwaussouzgimeasazdsuiinagousuinsimenisadindu
i3esilednAglunisliduine Aanuiidu muauamammsuisanismevialmduluay
WINTFIUNITNEIVIE HaNIsANBIdonAdaaivagasn dunaissa’ uaz Wyans nyadwandey’
fifnwnavedusunsumsimanisneruianuuiidiusimvesimimeiiedonisufifnues
weu1aIndn lulsmenunasefuadeniiuiads dsfansunisunmd nsensisansisage inuin
nsuiRuveang uaIvdn neunsldlusunsunsiiinanisneruiakuuidiuiiuvesiiminve
fUne egluseduunn (¥=3.98, SD=0.56) uagndansnaasseglusziuuiniign (¥=4.42, SD=0.48
nsseuigumMsujURnuremeuaIvdnneuLaznaen1sidlusunsunmsimeanisne uiauuy
fehusiuvesiniiveUis nuin1sufiRnuvemeIuiadndn lussezneuuwasndin1maaes
wanenafuegafituddmneadnfisysu 0.05
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