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Opinions on organizing a health service environment in Chaloem Phakiat 60
yaers Nawamin Maharachini Health Center, Na Muang, Prachaksinlapakhom

district, UdonThani province
Nitipong Wongiatcharon *
Sunan Sacorn**

ABSTRACT

This research was a cross-sectional descriptive study. Objective aim to study 1) the
level of opinions of service recipients on environmental management, 2) the effect of
environmental management standards, and 3) analyzing predictive factors on environmental
management standards of health centers. Study population were 327 people receiving the
service in Chaloem Phrakiat Na Muang Health Center, Prachaksinlapakhom District Udon
Thani Province. Between December 2022 - March 2023. The tools used were questionnaires
for opinions on the environment (alpha= 0.89) and standards for environmental management
(alpha= 0.87). Data were analyzed by using descriptive statistics, Wilcoxon Matched Signed
Ranks test and Multiple linear regression.

Results: Opinions on environment management the overall level of suitability was
moderate (3.04 +0.45). The highest level of suitability was administrative environment
(3.13+0.56), followed by building environment (3.04+0.66) and personnel environment
(3.02+0.41). service environment (3.00+0.66), respectively. Opinions on environmental
standards Overall, the suitability was moderate (3.03 +0.45). The highest average score
Ambient atmosphere standard (3.14+0.59), followed by building standard (3.04+0.66) and
interior decoration standard (3.00 0.6 6 ), the least is outdoor environmental standard
(2.95+0.64), respectively. There were 9 factors predicting the overall environmental
management standards. Together they predicted 73% with statistical significance (constant
value B = 2.220, adj.R* = 0.739, p-value<0.001). The prediction is written in the form of a
forecasting equation as follows: Y (environment management standard) = 2.220 + 0.826
(personnel) + 0.743 (service arrangement) + 0.703 (interior decoration) + 0.684 (premise) +
0.683 (building) + 0.672 (outdoor environment) + 0.545 (administration) + 0.378 (media) +
0.076 (ambient)

Conclusion: The overall environmental management factors of the health centers
were at a moderate level. It was suitable according to the standards, resulting in the service

recipients being satisfied in all aspects.

Keyword: Opinions Organizing, Health Service, Environment

* The office of Chaloem Phakiat 60 years Nawamin Maharachini Na Muang Center Tumpon Na Muang,
Prachaksillapacom Udon Thani.

** The office of Porn Charoen District Health Office, Bueng kan Province.
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