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ADMINISTRATIVE AND KEY SUCCESS FACTORS AFFECTING THE PERFORMANCE OF
PREVENTION AND CONTROL CORONAVIRUS DISEASE 2019 (COVID-19) AMONG HEALTH
PERSONNEL AT SUB-DISTRICT HEALTH PROMOTING HOSPITALS IN UDONTHANI PROVINCE

Surat Kanha, M.P.H.*
Supat Kongsrima, Dr.P.H.**

ABSTRACT

This cross- sectional descriptive research aimed to study the administrative factors and key
success factors affecting the Performance of prevention and control of Coronavirus disease 2019
(COVID-19) among health personnel at sub-district health promoting hospitals in UdonThani province,
Thailand. The samples were 138 health personnel randomly selected by stratified random sampling
from the 910 health personnel at sub-district health promoting hospitals in UdonThani province. This
study collected data from the questionnaire for quantitative data that examined and verified by the
three experts for content validity items objective congruence (10C) all items were more than 0. 50,
the reliability of the questionnaire had a Cronbach's alpha coefficient of 0.96, and used the in-depth
interview guidelines with 12 key informants to collect qualitative data. Data were collected between
28" January to 10" February 2023. Data were performed by descriptive and inferential
statistics. Analyzed by using Pearson's Correlation Coefficient and using Stepwise Multiple Linear
Regression Analysis with a level of statistical significance at 0.05

The results showed that the level of overall administrative factors, key success factors, and
the performance of prevention and control of Coronavirus disease 2019 (COVID-19) among health
personnel at sub-district health promoting hospitals in UdonThani province were at a high level with
averages of 3.97 (SD=0.54), 4.07 (SD=0.56) and 4.18 (SD=0.56), respectively. The overall administrative
factors and key success factors had a high level of relationship with the performance of prevention
and control of Coronavirus disease 2019 (COVID-19) among health personnel at subdistrict health
promoting hospitals in UdonThani province (r=0.826, p-value< 0.001 and r=0.893, p-value<0.001).
Respectively. The results showed that four variables composed of three variables of the key success
factors; the development of the service facility image, the connection between the sub-district health
promoting hospitals together and the secondary hospitals, the implementation in areas where
readiness and voluntariness to participate, and one variable of the administrative factors; technology,
that were affected and could jointly predict the performance of prevention and control of
Coronavirus disease 2019 (COVID-19) among health personnel at sub-district health promoting
hospitals in UdonThani province at 82.9percent (R°adj=0.829, p-value<0.001).

Keywords: Coronavirus disease prevention and control practices 2019, factors of success

*Kham Duang health promoting Hospital, Udonthani province.

**The office of Nongwoaso district Public Health,Udonthani province.
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