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Dispute resolution for tort cases arising from receiving medical services
Nong Bua Lamphu Province
Kanchit Mohrasee, LL.B*

Abstract

This cross-sectional analytical study aimed to study 1) Circumstances of medical tort
complaint complaints, 2) Roles in dispute resolution and 3) results of medical tort dispute
settlement of the Nong Bua Lam Phu Provincial Health Office. Used the method of collecting
data from retrospective documents research from report on the dispute resolution of medical
tort cases Of the Public Health Office of Nong Bua Lamphu Province from 2012 — 2023. The
sample group was 81 records. Study between October 2022 to March 2023. The tool used
was a retrospective record of documentary information. From the report of the dispute
resolution of cases of abuse from receiving medical services of the Nong Bua Lam Phu
Provincial Health Office. Data were analyzed using frequency, percentages and induction
analysis.

Results: Circumstances of medical tort complaint complaints It was found that most of
the complainants were relatives who received the service 45.7%, the most respondents were
community hospitals 55.6%. Petition for abuse from receiving medical services Nong Bua
Lamphu Province during the year 2012-2023, the highest was 17.3% in 2014, followed by
11.1% in 2013 and 9.9% in 2019, respectively. Type of complaint was death 58.0%, complaint
handling unit is Provincial Public Health Office 91.4%. The role of dispute resolution for tort
cases arising from receiving medical services It was found that the cause of complaints was
the most: 42.0% of non-standard treatment, 33.3% of complaints about sterilization surgery
and pregnancy. The request of the complainant is 37.0% of request for initial assistance in
accordance with the National Health Security Act B.E. 2545, Section 41, followed by 18.5% of
request for compensation for damage from treatment, 9.9% of time and cost. Loss of
opportunity and damage in healing increases respectively. Result of the settlement of tort
cases arising from receiving medical services the highest number of complaints that meet the
criteria for consideration is 97.5% of the National Health Security Act B.E. 2545,27.2% of
according to criteria for civil liability to pay compensation. Most of them took 2 months 29
days to proceed with litigation 53.1%.

Conclusion: Dispute resolution for tort cases arising from receiving medical services Nong

Bua Lamphu Province it was a systematic process that effectively reduces complaints.

Keyword: Dispute Resolution, Tort Cases Arising, Medical Services

*Nong Bua Lamphu Provincial Health Office, Nong Bua Lamphu Province
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