nsazULUUNMINeUIagUlsuanlunsauadUaenldensnitu
15aNgIUNIaNUBIIYD JININAATSY

yaygan wsuuauls, neux
YN Wade, Wesl

UNAnga

nidedsUfoRnsiifagusrasdifiofinmaniunisaluasdam W guluy wagUssiduna
sUnvunsweuragUasuenlunisquadUieildeonnniviniu lsmevianussiaee duduns 2 1935
aukAnvesAudauaruiaInnm lnefineruiadydngUiswenduwnudmanlunissaninseidym
waznuuLAlveg1aduiees nquiedaseneusersuidendn 3 au flidoyaddydaduneiuia
Avdwgtheuen 5 au wazitheildenninniu 30 10 desdleldun wuudunwaidedn wuudaunnnisal
WUUNUMIUIYSETEY LUUNAZBUAIINS KATLUUADUNINAIINSINR TAT1erdayaiielsunumuat
Fanssaun mylessidlem warn1IadeUdaNwal-duRUYBIanandl

Nan1TITENU neuiaLngULuy fUellddndiudenarvesszarianiinasziuend 1unsudn
vaadenaglutintmunen1siny (Time in Therapeutic Range: TTR) wigafauay 32.78 uaznulayvnigs
szuv 4 Useidu Ae 1) szuuuaslassaiienisliuinns 2) msveuuufdfvasnmsussfiuiidusnsgu
3) A oansuarmMsvnuswAuvesinanindn uaz 4) anuserdosvesnisguanaznisdssedoya
NYIVIAIVTNUaEANTINAUIFURUUNTNEIUIaAIUNG u) T2UU Useneuaieladeididiniundn 4m
AsEUILNT 5 Sunou (M1eUsediu mslfenud donnaswasnistinu mathemdeuasdeudeuinig uay
nstiavaneuazinau) nadws uazdoyateundu 3 sedu nevdanisldsuuuy fUhedmnudiiutuan
55.17 191 100.00 Aziuw (P<.001) Anusmdlewiaain 4.74 ¥y 5.00 azuuw (P<.001) wazan TTR Ll
nFevaz 32.78 \Wusewaz 63.71 (P =.021) miﬂﬁﬂammLLmVI’WUaaWmmalﬁmmﬂ%’aaaz 76.8 \Ju 93.7
wazneuafianelaseguuuueglusziusnniige

Jaiauowuz AsgUkuulUlduiunufuininsgiuvesnddnasiisu dauinisuuuiingse
U ALY WAWUNUINNEIWIREIANTTIENTA LazasiuaTadtensguatiiulsmeuiadaasugunn
AU

AdA: JULUUNITNEIUIE, HUI85WN3Y, ARNINNISAIUANAT INR
*UNINGIVIARTIBUDN NFUNTHEIUIS TSNV IaNUBITIYe
NHUIUUINIAUUTHY AL eATIN Tsaneunaviuesiive




Improving of Nursing Care Model for Outpatients on Warfarin Therapy at Nongwua

So Hospital, Udon Thani Province.

Boontita Promsanpung, B.S.N.*
Phanuphong Phangtui, M.S.N.**

Abstract

This action research aimed to analyze the situation, improve, and evaluate an outpatient
nursing care model for patients receiving warfarin at Nong Wua So Hospital. Following Kemmis and
McTaggart's two-cycle approach, the sample comprised 3 core co-researchers (multidisciplinary
team), 5 key informants (professional nurses), and 30 warfarin patients. Instruments included in-
depth interview and observation forms, a medical record review form, a knowledge test, and an
adherence questionnaire. Data were analyzed using descriptive statistics, content analysis, and the
Wilcoxon signed-rank test.

The findings revealed that, prior to model improvement, patients had a Time in Therapeutic
Range (TTR) of only 32.78%. Four systemic problems were identified: (1) the service system and
structure, (2) a lack of standardized practice guidelines and assessment, (3) communication
and collaboration among the multidisciplinary team, and (4) continuity of care and information
handover. The nurses and team improved a model of outpatient nursing care based on systems
theory, comprising inputs following the 4M framework, a process designed in five steps (assess,
advise, agree, assist and arrange), outcomes, and three levels of feedback. After implementation,
patients' knowledge scores increased from 55.17 to 100.00 (P<.001), adherence scores from 4.74 to
5.00 (P<.001), and TTR form 32.78% to 63.71% (P<.001). Nurses' compliance with the guideline rose
from 76.8% to 93.7% (P=.021), with the highest level of satisfaction.

Suggestions: this model be adopted as a standard practice guideline for the warfarin clinic,
that a one-stop service be provided, that the role of the nurse case manager be developed, and

that a care network be established with subdistrict health promoting hospitals.

Keywords : Nursing care model, Warfarin patients, INR control quality

* Qutpatient department, Nursing department, Nong Wua So Hospital.

** Primary and Holistic care Department, Nong Wua So Hospital.
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