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The effect of implementing critical care patient transfer guidelines on
timeliness, complications, and satisfaction of professional nurses at

Kumphawapi Hospital, Udon Thani Province

Nantaphob Soonjan, B.N.S.*

Abstract

This research aims to study the effect of implementing critical care patient transfer
guidelines on timeliness, complications, and satisfaction of professional nurses at Kumphawapi
Hospital, Udon Thani Province. This quasi-experiment research, one-group posttest design,
Between March and May 2026, the sample group consisted of 20 personnel and 46 critical
care patient medical records. Research instrument was questionnaire, data showed a CVI = 1,
alpha of critically ill patient transfer operations = 0.82, and satisfaction = 0.88. Data analyzed
were descriptive statistics including percentages, means and standard deviations.

The results: found that the majority patients (56.5%) were able to move all four limbs
after the intervention. After development overall movement score 60.9 % was at moderate
level. Prior to transfer, overall GCS score was severe range, decreased from 82.6% to 73.9%.
The triage scale, resuscitation 47.8% and time from admission to transfer was less than 60
minutes 82.6% . Following the trial, the number of personnel correctly following the critical
patient transfer procedures increased by 100.0%, including the establishment of a committee
to develop quality standards for the transfer system and coordination for requesting
ambulances, Prepare supporting documents, vehicles, medical equipment, and personnel.
Coordinate with external agencies by phone. Arrange for nursing care during transport.
Coordinate information and record transfer reports, store disease sequence data and patient
type data. Overall score for critical patient transfer operations high level 90.0%), and average
satisfaction score was high level (4.37+1.38).

Suggestions: The results of implementing this critical care patient transfer guideline
have improved the quality of critical care patient transfer procedures among personnel. It
should be used to achieve better patient care outcomes.

Keywords: Critical Care Patient Transfer Guidelines, Timeliness, Complications, Satisfaction

* Kumphawapi Hospital, Kumphawapi District, Udon Thani Province
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