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Development of a Guideline for the Emergency Patient Transfer System

Emergency and Trauma Service, Nongwuasaw Hospital, UdonThani Province

Kewalee Hongthong, B.N.*
Abstract

Developing a patient referral system to ensure patients have access to and receive treatment at
higher-capacity hospitals is crucial. A rapid and efficient patient referral system will maximize patient
benefits, minimize losses, and improve their quality of life.n the role of nurses working in emergency
medical services, responsible for the entire emergency patient transfer system, Thereforethere was
research and development this time with the objectives of(1) developing a guideline for the emergency
patient referral system at Nong Wua So Hospital, Udon Thani Province. (2) To compare the results of the
development of the guideline for the emergency patient referral system by professional nurses at Nong
Wua So Hospital before and after development between May 2025 - March 2026.The sample group
consisted of 42 registered nurses and emergency medical technicians with at least one year of experience
working in the patient referral system at Nongwuasaw Hospital, selected using purposive sampling based
on specific criteria.The data collection tool used was a referral system and satisfaction assessment form.
Data was analyzed using descriptive statistics, including data comparisons for discussion of results.

Research results show that the development of the emergency patient transfer system guidelines
at Nongwuasaw Hospital has resulted in the following developments: (1) Development of the format and
creation of a comprehensive emergency patient transfer manual that can be scanned via QR code in all
three stages: before, during, and after transfer.(2) Prepare a form for recording data before, during and after
transfer (3) Guidelines for recording patient transfer data (4) Development of personnel competence in
receiving and transferring emergency patients (5) Establish guidelines for collecting and tracking the
outcomes of care for transferred patients.An evaluation of the outcomes after the development of
emergency patient transfer practices revealed that the overall medical record completeness score was
84.0%, with the highest score for completeness observed in the post-transfer period, averaging 9.8Next,
the average score before referral was 9.6, and during referral, the average score was 5.8, respectively. In
terms of satisfaction after the development of personnel, it was found to be at a high level with an
average score of 4.2 when comparing the satisfaction levels before and after.lt was found that satisfaction
levels after the system development were higher than before the system development for patient
referrals. Regarding patient care outcomes, there was no incidence of patient deterioration during transfer
and no patient deaths occurred during transfer.

Recommendation: The data should be used in planning the management of referral systems and
in conjunction with best practices for the care of referred patients based on disease.

Keywords: Best practices, Referral system, Emergency patients

*Emergency and Trauma Services, Nongwuasaw Hospital, UdonThani Province
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218(@)
<925 4 9.5
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- >55¢ 4 9.5

1giade(Mean) = 42 T 1gtiosiign(Min)= 22 Y m1gannilga(Max) = 59 ¥
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A0UNIWENTE

lan 17 40.5
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e/ 7E/wen 5 11.9
aauiUfiRM

~nugdieuen 6 14.3
~ugUagluyeg 12 28.6
~ugUaglund 9 21.4
RNELRN 6 14.3
i URLwIn-aNIaY 9 21.4
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“Usgaunsal <2 Y 7 16.7
~Usgaunsal 3-5 9 9 21.4
-Usyaunsal 6-8 U 1 2.4
“Usgaunsal 9-117 6 14.3
“Usgaunisal =11 U 19 45.2
\afe (Mean) = 13 T

weldSuniseusuarmiluBasszuunisdese
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pusudIu 1-3 Ay 20 47.6
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2.4 NaN1SNAEBULUSIULTIEUTEAUAMUNIND TN ULAZHAINITWAILITZUUNISEISNEIRD
294l59Ne1Ua

seduaTanelaresnmsInia 3 dunuin Aedgseiuanufiaelademsiannsruvdsmely
Tsameuravdsianndiaziuuade 4.21 avuuuganinsziuaiufimeladenswamnssuudwiely
TsmegmaneuianAaziuuady 3.62 axuuudanuiteglunufianelan msmegluszduinnuas
wuhanufenelandsiaungandideuiauntis 3 ssaefio (1) svoznoudwio (2) swevsswidade
LA (3) Navaewo

reuwauszAumanelasdessuudwie A aruuuedseuioelanniianfo (1szoe
feudssnyIdeAATULILLAAY 3.65 S09a3R0 (2)388E5eNININTTADAIATILLLLAAY 3.64 way (3)
SEUTUAINTAROAIAZLULLEAY 3.58 mudIduTIBazBunnunnTIeT 4.20

vaswmunsziuaufianeladessuvdwe i mazuuuadsmufisnelaniigafe (2)svos
SEMIINTAREAIATRLLLRAY 4.28 SesaIfe (1) SzezioudisnuviderIasuLLRds 4.20 uay(3)
SEUEUEINTAROAIAZLULLAAY 4.17 AUaISU 1UazLBAnuAITT 3

M157199 3 uansdayaszauadunsnalasaszuudedadUlsnauuasaanmul YaInguuszyIng
A28E 19NV TNLAIVNNEAY (n = 42)

AUNIWDla AOUNRILT WRINAUN
AN Ao ulawa AN Ao wlawna
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