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Performance of Village Health Volunteers in Ratchaphruek Zone, Ban Na District,

Nakhon Nayok Province
Thawatchai Nateechaichana

Abstract

This descriptive research aimed to study the performance level, work motivation, and
factors influencing the performance of Village Health Volunteers (VHVs) in Ratchaphruek Zone,
Ban Na District, Nakhon Nayok Province. The sample consisted of 168 VHVs selected through
multi-stage random sampling. The research instrument was a questionnaire with content validity
and reliability of 0.84. Data were analyzed using descriptive statistics (mean, standard deviation,
and percentage) and inferential statistics (Pearson correlation and multiple regression analysis).

The results revealed that VHVs had high-level performance (mean = 2.839), with 83.9%
performing regularly. The highest performance area was disease surveillance, prevention, and
control (mean = 2.870), followed by health rehabilitation and consumer protection. Overall work
motivation was at a high level, with social relationship needs showing the highest mean score
(mean = 4.347), followed by advancement needs (mean = 4.246).

Analysis of factors related to performance showed that work experience (r = .195, p =
.011), advancement motivation (r = .304, p < .001), and social relationship motivation (r = .268,
p < .001) had statistically significant positive correlations with performance. Multiple regression
analysis revealed that all factors together predicted 8.6% of performance variance. Advancement
motivation had the highest positive influence (Beta = 0.304, p < .001), followed by work
experience (Beta = 0.210, p = .006), while subsistence needs showed negative influence (Beta =
-0.174, p = .002).

This research demonstrates that VHVs maintain good performance levels, with
advancement motivation and work experience being key factors affecting their work. Therefore,
relevant agencies should promote skill development and provide continuous learning

opportunities to enhance VHV performance effectiveness.

Keywords: Village Health Volunteers, Work Performance, Work Motivation
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