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The development of end-of-life palliative care model Inpatient ward

Nong Saeng Hospital Udon Thani Province
Yupin Sritachit, B.N.S*

Abstract

This Action research aims to 1) study the situation and problems in caring for patients in
the terminal stage 2) developing a palliative care model for patients in the terminal stage and
3) evaluate the effectiveness of the end-of-life palliative care model in the inpatient ward in
Nong Saeng Hospital Udon Thani Province. This action research between July and September
2025, the sample group consisted of 9 professional nurses. The research tool used was a
palliative care practice questionnaire, alpha = 0.94. Data were analyzed using statistics such
as percentage, mean, standard deviation, and content analysis.

The results: The end-of-life palliative care model consists of 9 activities: 1) building
spiritual care relationships, 2) spiritual screening assessment, 3) creating an environment to
promote spirituality, 4) communication for supportive care, 5) assessment of beliefs and
religion, 6) issuing death certificates for patients who wish to return home, 7) recommmending
the writing of a final will, 8) prohibiting the use of life-sustaining medical devices, and 9)
organizing religious ceremonies. The effectiveness of the palliative care model in the inpatient
ward found that after the development, professional nurses' practices showed improvement.
The practice item with the greatest improvement was: End-of-life patients may have many
hopes, most hope for their condition to not worsen further, hope for self-help, and record a
summary review of knowledge, activities, and palliative care practices, from 88.9% to 100.0%.
The next significant improvement was in building relationships by demonstrating care,
compassion, concern, confidentiality, and promises made to patients, which increased from
77.8% to 88.9% and the item with the least increase in practice score was related to 'inviting
priests or missionaries for Christian patients, from 33.3% to 44.4% respectively. Overall practice
at high level increased from 66.7% to 88.9%.

Suggestions: This developed palliative care model fosters positive relationships between

providers, patients, and families, enabling optimal patient outcomes in end-of-life care.

Keywords: Development Model, Palliative Care, End-Of-Life

*Nong Saeng Hospital, Nong Saeng District, Udon Thani Province
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