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The development of competency for psychosis and substance use disorder
with violent behavior caring of Thung Fon District Health Service Network

Team, Udon Thani Province

Julalak Khamnonkhom, M.N.S.*

Abstract

This action research aimed to explore the current situation and care practices for
psychiatric and substance-induced psychotic patients with violent and aggressive behaviors at
Thung Fon Hospital and to develop the competency of healthcare personnel in providing such
care. A group of 30 participants was studied, with pre- and post-intervention assessments
conducted to evaluate knowledge and skills after participating in a capacity-building program.
The results showed that 1) among 17 registered nurses, the mean knowledge and skill scores
increased from 11.29 to 14.53 and 21.10 to 24.65, respectively, after the intervention. 2) among
13 other healthcare personnel, the mean scores improved from 10.23 to 14.69 for knowledge,
and from 18.62 to 24.54 for skills. These findings indicate that the implementation of a
structured knowledge and skills development program improved participants’ competency in
managing psychiatric and substance-induced psychotic patients with aggressive behaviors.
Furthermore, the program provided clear operational guidelines, contributing to increased
confidence and efficiency among personnel. However, to fully assess long-term competency,

ongoing performance evaluations are recommended.

Keywords: Psychosis, Violent Behavior, Competency

* Nursing Department, Thung Fon Hospital
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