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The Development of Triage System in emergency room Ban Phue Hospital,

Udon Thani Province.

Uraiporn Pimthong, M.Sc. *
Abstract

The objective of this action research was to Development of Triage System in
emergency room and to study the effectiveness of developing a Triage System in emergency
room in Ban Phue Hospitals, Udon Thani Province. Nineteen participants, including Registered
nurses and emergency medical officers. The research tools include 1) interview form for
emergency patient screening system. Obstacles in screening emergency patients and the
situation regarding the emergency patient screening system. 2) Knowledge assessment form
for professional nurses and emergency medical officers in patient screening, and 3) Validity
assessment form for patient screening of professional nurses and emergency medical officers.
Quantitative data analysis using descriptive statistics and content analysis. The study result
shows that;

Before developing the Triage System in emergency room. Professional nurses and
emergency medical officers have a high level of knowledge 52.64 percent (M= 12, SD= 0.82).
After the development, the level of knowledge increased to a high level, accounting for
84.22 percent (M= 12.94, SD= 0.93) in terms of accuracy in screening patient types, it was
found that 95 percent were able to correctly screen patient’s emergency severity levels.
Incorrect severity level screening below the specified criteria of 3.75 percent and the
screening was higher than the specified criteria of 1.25 percent, it was found that incorrect
patient screening results tended to decrease.

Putting the development of Triage System in emergency room into practice. Long-
term results should be further studied in other areas, such as the incidence of patient
screening errors. Under triage in patients with acute ischemic heart disease, resulting in the
patient's death and screening errors in patients with sepsis while waiting to be examined at
the outpatient department. The patient's symptoms deteriorate, etc.

Keywords: Patient triage, effectiveness

* Ban Phue Hospital, Ban Phue District, Udon Thani Province.
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