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The Development of Patient Triage at outpatient department,

Namsom Hospital.

Nopharat Hemuthai,B.N.S."
Hongthong Butprom,B.N.S.**

Abstract

This research aims todevelopment, which the development of patient triage and study the results
of developed of patient triage at outpatient department.It is research and development. The target groups
in this research were 16 staff who worked in patient triage,including nurses in the outpatient department
and registered nurses on OT duty in the outpatient department. Namsom Hospital. There is a specific
selection process. Research tools 1)risk recording form 2)Assessment of knowledge and competency of
patient triage 3) questionnaire on satisfaction with the use of patient triage practices by staff. Quantitative
data were analyzed using percentages, means, and standard deviations. and Inferential Statistics Analysis
using Paired T-test.

Results were as follows:The patient triage model is more appropriate than before it was developed,
there have standard guidelines. Followed the triage guidelines that were set for 94.52% ,did not comply
5.48% ,under triage 11.94%), Over triage 9.03% incidence of triage errors Level E éﬁulﬂ 2.26%, complaints:
1.61%, symptoms worsened while waiting to be examined: 0.65%. Knowledge about the test of knowledge
scores on outpatient triage of the staff who screen patients in the outpatient department. It was found to
be prior to the development of knowledge and competency regarding screening of overall patient types
passed the triage criteria for patient type(X=7.31,5D=0.79), after developing the triage model for patient
types passed the outpatient triage criteria(X=9.00,5D=0.63). Before developing a screening model for patient
types (X=41.13,5D=1.89) and after developing a screening model for patient types(X=50.69,5D=1.78)

Satisfaction of the triage staff Before and after developing the triage model, patient types were
significantly different at the 0.05.The preparation of standard guidelinesand therefore easy to follow. Reduce

the hassle of triage and coordination Standardized triage results in increased quality of nursing care.

Keywords : Triage model, Selection results triage, The outpatient department

" Namsom Hospital, Namsom, Udon Thani Province
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