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Happy workplace of health personnel in health departments under the
Chumphon Provincial Health Office

Pornthip Junnuei, B.B.A. (General Management)*

Abstract

This research was cross-sectional analytical study. Aims to study the perception of
creating happiness at work, happiness in the work of personnel and predictive factors
between personal information and perceived creation of happiness at work in the service
unit under the Chumphon Provincial Health Office. The sample were health personnel in the
service unit under the Chumphon Provincial Health Office, 402 personnel. Data collected
between November - December 2022. The research tool was a questionnaire. Data were
analyzed using percentage, mean, standard deviation, and multiple linear regression. The
instrument was validated for content validity by 3 experts, obtaining Cronbach's Alpha
Coefficient as follows Perception of creating happiness at work alpha = 0.93 and happiness at
work alpha = 0.87

Results: Overall perception of creating happiness at work it was found that overall, the
mean scores of perceived happiness at work were at a moderate level (X +SD: 3.28+0.51).
In descending order of the average level, they were development of personal abilities
(3.57+0.74), democracy in the organization (3.50+0.85), involvement and benefit to society
(3.47+0.64), respectively. Overall happiness in the work of personnel at high level (3.42+0.47)
The highest values were happy soul (3.94+0.65), happy society (3.85+0.64), and happy heart
(3.77+0.69), respectively. Predictive analysis was found that personal characteristics and
perceived happiness at work can predict the influence on the overall happiness in the work
of personnel at a statistically significant level of <0.05, 52.3% (R%dj= 0.523, p<0.0001), 11
factors out of 12 factors. Ranked in 3 orders, namely perception of creating happiness at
work in total (R°adj= 0.473), development of personal abilities (R?adj= 0.444) and social
integration (R?adj= 0.332), respectively.

This study revealed that overall perception of creating happiness at work at a high

level may also make employees' happiness at work be high.

Keyword: Happy workplace, health personnel

* Chumphon Provincial Public Health Office
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