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DEVELOPMENT OF CARE MODEL FOR SEPSIS PATIENTS AT EMERGENCY
DEPARTMENT OF PHIBUNRAK HOSPITAL UDON THANI PROVINCE

NAPAPORN VANNATHONG, B.N.S

ABSTRACT

The present study was the action research which aimed to develop a model and study the
results of develop a model for sepsis patients at emergency department of Phibunrak Hospital
Udon Thani Province Between October - November 2023, the sample group consisted of 21
registered nurses who used the model and a patients with symptoms or suspicions of have sepsis
who came for treatment during the specified period. 30 people. The Tools used to collected
data included recording froms. Knowledge-based measurement for the treatment of persons with sepsis
and Questionnaire for the care of persons with sepsis, Recording form of sepsis treatment processes.
Research tool used to check content validity index = 0.89 and to check reliability = 0.71. Data were
analyzed using descriptive statistics. By distribution frequendies, percentages, means, and standard deviations.

The results of the study found that the model of care for sepsis patients consisted of 6 elements
as follows: 1) Guidelines for sepsis patients for sub-district health promotion hospital in the
Phibunrak Hospital network 2) Sepsis patient screening system with symptoms or suspicion into the
Sepsis Fast Tract system. 3) Guidelines for Sepsis patients in emergency departments. and guidelines for
referral to Udon Thani Hospital 4) a system for supervising and following up on compliance with
the guidelines for caring for sepsis patients. 5) scheduling the entry of disease diagnosis data and
6) reviewing medical records by expert physicians. After the development, it was found that the
knowledge level of nurses was at a good level, increasing from 14.29 percent to 85.71 percent.
Results of the process showed that nurses were able to quickly discover sepsis patients, with
an average time of 9.37 minutes. Blood culture testing before antibiotic administration increased from
76.81% to 100%. The duration of receiving antibiotics within 1 hour increased from 88.41% to 100%,
with the average duration of receiving antibiotics being 22.80. minutes, the percentage of fluid intake of
30 mUkg in the first 1 hour (in the case of no contraindications) from 100 percent to 100 percent,
the quality of care management in terms of results was found Patients with septic shock decreased from
40.58% to 10%, recovered and returned home increased from 81.16% to 83.33%, and no patients died.

The results of the study of the care model for sepsis patients help to increase the
efficiency of screening patients into treatment processes that are quick, practical and
appropriate to the local context. Further studies should be conducted on the results of
patients who are transferred to hospitals with higher capacity to monitor the diagnosis and

treatment process. In order to develop a quality care system for sepsis patients.

Keywords: Quality of Care Management, Person with Sepsis, Emergency Department

* Phibunrak Hospital, Udon Thani Province
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