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Development and Effectiveness of Stroke Patient Referal Modle

in Wangsammo Hospital Udon thani Province

Sathaporn Raisawai, B.N.S.

Abstract

This action research aimed to develop and study the effectiveness of using a referral
model for stroke patients. Wang Sam Mo Hospital. The study was conducted between March
and October 2023. The study was conducted in the Wang Sam Mo Hospital area. The research
process is used in 4 phases: analysis of the problem situation and needs; Design and
development phase Model trial period and the evaluation phase of using the referral model
for stroke patients. Data were collected from August to September 2023. The sample group
consisted of 20 professional nurses who used the model. There were 34 stroke patients and
their relatives who came for treatment during the specified period. Use tools Referral model
for stroke patients and information recording form behavior assessment form Satisfaction
assessment form for nurses and patient relatives.

The research revealed that after the experiment, the time spent in the emergency
room decreased from 44 minutes to 31 minutes. In terms of nursing services in all 6 processes,
before, there was only 52.94 percent. After the experiment it increased to 94.12 percent. For
behavior following the referral model of nurses Overall, there was a good level of practice
behavior (X= 33.05, 94.06 percent). Satisfaction of nurses using the model was found to be at
the highest level (X= 4.16, S.D = 0.59). Satisfaction of patient relatives In service is at the
highest level (X= 4.15, S.D = 0.68).

In conclusion, the developed referral model for stroke patients Helps to increase
efficiency. Service, reducing waiting time, was a systematic approach to operations. Clearly
prioritize the service process. Practical and appropriate to the local context It should be used
in hospitals. You should study further. In terms of the results of referrals to this group of

patients at the host hospital In order to continue following up on qualitative results.

Keywords: Stroke, Referral model, Development referral model.
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