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Development for multi-trauma patient and emergency nursing model

Huaikoeng Hospital, Udon Thani Province
Kwanla Chaimuang, B.N.S*

Abstract

This action research aimed to study 1) the development of multiple trauma patients
and emergency nursing model, 2) the quality of practice of multiple trauma patients and
emergency nursing model, and 3) service outcomes. Huai Keng Hospital Udon Thani Province.
Collected data between June - July 2023. The sample group was 11 accident and emergency
service personnel and 78 patients. The research data collection tool was a questionnaire,
including general information and patient service outcomes, CVI=1 for all items. Service quality
alpha =0.84, model compliance alpha =0.88 and satisfaction alpha =0.91. Data were analyzed
using percentage, mean, standard deviation, Wilcoxon match paired Sign rank test and
Independent t test.

Results: The multiple trauma patients of accident and emergency nursing model Huai
Keng Hospital has procedures consisting of 1) pre-hospital care: receiving reports/evaluating
the situation/delivering assistance according to the severity level, 2) in-hospital care:
emergency room, ward admission, during referral to Kumphawapi Hospital 3) continuation care
after discharge return home. Quality of emergency room service standards after the
development, overall quality significantly higher than before the development
(p-value=0.003). Compliance with the multiple trauma patients nursing model after
development had a high level of overall practice significantly more than before development
(p-value=0.008). Satisfaction with the use of the model after development was feasible and
the overall satisfaction towards the implementation was high (4.40+0.47). Outcomes of
services for multiple trauma patients after development was not different from before
development. Glasgow Coma Score (E V M) mostly level 1 92.3%, The highest severity triage
scale was semi-Urgent 71.8%, length of care in the emergency room average 33.97 minutes
and time from admission to referral average 42.46 minutes.

Conclusion: This newly developed multiple trauma patients of accident and emergency
nursing model, in particular, accurate triage scale of injury severity results in quality, timely
operations and good results to patient outcomes.

Keywords: Development; Nursing Care model; Multiple Trauma Patients

*Huaikoeng hospital, Udon thani province
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Unf (139 95-100%)

NaUN®

RTINS
Un# (60-100 p¥asioundl)
NaUn®

AuAUlaie systolic

Un@ (<140 Tadiunsusen)

Raun@ (>140 dadwunsusen)
Anuauladie diastolic

Unf (<90 mm/Hg)

NaUn® (90 mm/Hg Fulv)
9aUNNHINY

Y39UNRA (35.4 - 37.4 °C)

HAUNG (<35.4/>37.4 °C)
Glasgow Coma Score (E V M)

326U 1 (mild or minor injury) GCS=13-15

386U 2 (moderate injury) GCS=9-12

326U 3 (severe injury) GCS= <8
SEAUANTULSE Triage scale
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. Futhealy (semi-Urgent)
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N3 30 Wil
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A W N

39 (100.0)
0

39 (100.0)

35(89.7)
4(10.3)

29 (74.4)
10 (25.6)

33 (84.6)
6 (15.4)

39 (100.0)
0(0.0)

37(94.9)
2(5.1)

0 (0.0)

0(0.0)
2(5.1)
12 (30.8)
25 (64.1)

0(0.0)

10 (25.4)
29 (74.4)

39 (100.0)
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0

39 (100.0)
0

37(94.9)
2(5.1)

32(82.1)
7(17.9)

34 (87.2)
5(12.8)

39 (100.0)
0(0.0)

37(94.9)
2(5.1)

0 (0.0)

0(0.0)

1(2.6)

6 (15.4)
32(82.1)
0 (0.0)

15 (38.5)

24 (61.5)

39 (100.0)
0
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